
Keep It Covered

You now have 365 days from PC purchase to cover your assets 

and keep employees productive

NA

A range of coverage options 

for your unique needs:

      Faster repair response

Enhanced protection

Warranty extension

Offer Details:

• PC must be within first year of warranty to be eligible

• Check Care Pack Central to ensure Care Pack availability 

on your device 

• Service uplift still begins from warranty start date

Program timeframe: 
May 2, 2024 – October 31, 2024

With the adoption of hybrid working environments, keeping PCs up 

and running is imperative to maintaining employee productivity. HP 

proudly offers world-class services that provides customers with 

faster repair response, enhanced protections and warranty 

extension options.

 

To help customers meet IT demands in a whole new work world, we 

have extended the eligibility period to purchase HP Care Packs for 

HP PCs currently under an active warranty. 

Contact your HP Services sales rep or Channel Partner for more information

Service levels and response times for HP Care Packs may vary depending on your geographic location. Restrictions and limitations apply. Service starts at date of hardware 

purchase. For details, visit www.hp.com/go/cpc. HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of 

purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service, 

or the HP Limited Warranty provided with your product.

No minimum quantities. Pricing must be approved via Big Deal process.  The Care Packs must be purchased within the allotted time frame of the Big Deal letter, no extensions are 

allowed. HP pricing and promotions are subject to change without notice. Reseller price may vary.  Other restrictions may apply. 

© Copyright 2024 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are 

set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall 

not be liable for technical or editorial errors or omissions contained herein.
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Please visit Care Pack Central to find 

compatible Care Packs for your PCs

https://cpc2.ext.hp.com/
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